
DECOUPLING
MATTING
INSTALLATION
GUIDE

DURABASE CI++
AND CI-H

Create tiled floors with
confidence using our
15 step guide



Ensure the subfloor is strong and rigid
enough to bear the weight of the installation
and the use to which it will be put.

1

Ensure the surface is clean and free of
debris. If in any doubt about the suitability of
the subfloor, please contact our helpline.

2

Cut the sections of mat to size
and put to one side.

3

Allow for the use of
Movement Joints – if
required*

CI++ Matting – Create a
ridged bed of adhesive
using a 4mm notched
trowel.

4

Using a suitable adhesive (in most cases
this will be a single part flexible powder tile
adhesive), prime the floor if required by the
adhesive manufacturer’s instructions.

*For more information on Durabase systems,
please visit our website – www.cimatting.co.uk
or contact our helpline on 01924 360110.

5

6

CI-H Matting – Create a
ridged bed of adhesive
using a 6mm notched
trowel.

7



Align the sheet, attach and lay
the Durabase CI-H Mat without
creases (butt joint installation).
Ensure the matting is bedded
fully into the adhesive.
*Expansion Joints must be
considered every 40m2*.

8

After applying all Durabase CI-H
sheets, observe the tile adhesive
manufacturer’s drying times
before continuing work.

9

Lay the heating cables according to your
individual requirements. Follow the 
manufacturer's instructions for installation and connection.

10

11

12

CI++ is now ready to
accept tiles. Ensure
good tiling practice is
followed avoiding any
voids in the adhesive
bedding.

13
CI-H is now ready
to accept tiles. Ensure
good tiling practise is
followed avoiding any
voids in the adhesive
bedding.

14

CI++/CI-H – We advise using a flexible
grout with both mats, with a minimum
width of 3mm.

15

Test cables in line with manufacturer’s
guidance.

If being used in a wet area or in a tanking
system, seal all seams with our accessory
jointing tape and use a suitable
waterproof adhesive.
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